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U.S. Environmental Protection Agency 
Donald J. Bruce 
Remedial Response Branch #2 
F^emedial Enforceinent Support Section 
11 W. Jackson Blvd. 
Chicago, IL 60604 

We received a letter from Mr. James N. Mayka requesting a response 
to your inquiry into a chemical site in Elyria, Ohio. 

1) There is not/nor has there been an Avery label company located at 
2855 Southwest Blvd., Kansas City, MO 64108. 

2) In error, one of our employees signed for the letter addressed to 
our location. 

3) Don Miller & Associates, Inc. dba Miiler/Bevco is a Missouri 
Corijoraiion since 1965. Miller/Bevco is a retail dealer of office 
products and one of those items we sell is Avery labels. A common 
pressure sensitive label stocked by most office equipment firms in the 
United States We do not manufacture the labels only buy them from 
Avery. 
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4) We purchase the labels from Avery-Dennison, a New York stock 
exchange firm. They are world wide manufacturers of labels. We 
receive our labels from two of their manufacturing plants. One is at 
685 Howard St., Buffalo, NY 14206. The other from 1000 Spruce 
St., Terre Haute, IN 47807. 

5) We do not manufacture labels, we do not have any knowledge of 
any of the parties described in Paragraph 7, Page 8 of your questions 
section. 

6) We do not nor have we ever been involved with any of the details 
regarding the questions in Paragraph 9, on Page 10 ofthe questions 
section. 

In summary, Don Miller & Associates, dba Miller/Bevco, a Missouri 
Corporation is not nor has it ever been a part of "Avery Label Co 

Please advise us if you need more information about our firm. 

Sincerely, 

Don Miller, CEO 
Don Miller & Associates, Inc. 
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